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About Us

Academic Health Center

▷ Colleges of Dentistry, Pharmacy & Veterinary 
Medicine

▷ Schools of Nursing and Public Health
▷ Medical School, including:

○ Mortuary Science, Physical Therapy, the History 
of Science, Technology & Medicine

▷ Centers for Allied Health
○ Occupational Therapy
○ Clinical Laboratory Science

▷ Duluth Campus (Pharmacy & Medicine)
▷ Over 90 Centers and Institutes, including the Clinical 

and Translational Science Institute



What Do We Mean 
By Policy & Media 

Impact?





Eligibility

During the pilot (2017), the service was limited to faculty in these 
departments:

▷ Family Medicine & Community Health (Medical School)
▷ Pediatrics (Medical School)
▷ Epidemiology & Community Health (School of Public Health)
▷ Center for Bioethics
▷ Pharmaceutical Care & Health Systems (College of 

Pharmacy)



Communications



Web 
Presence

z.umn.edu/libimpact



Web Presence
z.umn.edu/libimpact



Day One Day Three Day Fourteen

Maximum 
20 hours



Report Template



Requester Publication 
Data



Key Resources
Core
▷ ProQuest Global Newsstream
▷ Newsbank
▷ Gale Student Resources in Context
▷ Factiva
▷ Vanderbilt Television News Archive
▷ PolicyFile
▷ Index to Current Urban Documents
▷ VoxGov
▷ World News Network
▷ Altmetric Explorer
▷ Google

Gone (But Not Forgotten)
▷ LexisNexis Academic
▷ DocuTicker
▷ Grey Literature Report

Specialized
▷ Access UN
▷ ProQuest Congressional Publications & Executive 

Branch Documents
▷ Australian Policy File
▷ Popline

Emerging
▷ Health Systems Evidence
▷ U.S. Health Policy Gateway
▷ Policy Statement Database
▷ Global Voices
▷ Open Grey
▷ AP News Archive
▷ Newsbrary



Altmetric 
Explorer

www.altmetric.com/explorer/login 

https://www.altmetric.com/explorer/login


Altmetric Explorer









Policy document search example: VoxGov 

www.voxgov.com/  (free) 

http://www.voxgov.com/


News media search example:  Newsbank 
(subscription based)



News media search example:  WorldNews 
Network (WN Network) 

http://wn.com  (free)

http://wn.com




Google search example



Report Section Examples



Evaluation

Top Requesters: 
◆ Epidemiology & Community Health

◆ Family Medicine & Community 
Health

Top Areas of Interest:
◆ Policy coverage

◆ Media coverage

◆ Blog posts & other web 
content

Top Uses:
◆ Promotion

◆ Self-assessment

◆ Grant applications



Would you 
recommend 
this service 
to a colleague?

Was this useful for your intended purpose?

Very 
difficult

Somewhat 
difficult

Somewhat 
easy

Very 
easy N/A

Find the webpage? 0 0 9 73 18

Complete the form? 0 0 0 91 9

Work with the group? 0 0 0 100 0

Understand the report? 0 9 9 82 0

How easy was it to...

Feedback Survey Results Maybe
9%

Yes
91%

Somewhat
18%

Very 
82%



“...it makes a really strong contribution to showing the impact of my work to a 
potential funder.” 

"Thank you so much for this tremendous service. This is an incredible 
quantification of my work that will positively impact my ability to go up for 
promotion to full professor."

“[I]t is pure gold for helping to understand, and share, the impact of my work.”

“Wow, this is not only really fun to read but motivating: I had no idea that 
some of these outlets were citing our team's work, and it really does help to 
see the bigger picture in terms of impact beyond our awareness. Thank you so 
much.” 



What Worked Well

▷ Workflow and division of labor

▷ Tools for gathering information

▷ Sharing strategies

▷ Selective content types

▷ Internal team communications



Challenges

▷ Limitations of tools

▷ Incomplete citations

▷ Extent of the reference

▷ Media reports and versioning

▷ Variable workload



Things We Can Improve

▷ External Communication Strategies

▷ Articulating the Liaison Role

▷ Knowledge of Tools

▷ Greater Understanding of Content Types



▷ Moved out of pilot phase into established service

▷ Expanded range of departments and schools

○ Considering someday expanding beyond AHC

▷ Additional team members

Next Steps



Thank you! Questions?

https://z.umn.edu/ARLD19impact
lib-impact@umn.edu


